
C2 – Usage restreint 

Titre de la présentation 1

DBEP KPI SEPTEMBER 2021

100% Trend

SLA OK0.30s

Se
rv

ic
e 

R
at

e

100% Trend

SLA OK0.25s
PERIOD 01 August – 31 August 2021Se

rv
ic

e 
R

at
e

• Next PSD2 Legal Report due mid

October 2021

LEGAL REPORTING

• Nothing to report 

INCIDENT MANAGEMENT REPORTING

• Nothing to report 

PROBLEMS MANAGEMENT REPORTING

PERIOD 01 August – 31 August 2021


